CitySprint

We deliver
Every minute, every day

Consignment indemnity

guide

SameDay services

Within our SameDay Courier services, we offer free
indemnity cover up to the item value of £5,000. To
ensure you take advantage of this additional cover,
please ensure that you declare the cost of the items
with our customer service team when booking (and
especially if the total cost of the items are between
£1,000 - £5,000). We also offer indemnity cover on
items above the cost of £5,000. Cover starts from
just £10, so please ask one of our team.

Our customer service team are happy to help
if you have any questions about our indemnity
cover or if you want to add cover to your booking.

International and UK Overnight services

We also offer free indemnity cover on all International
and UK Overnight consignments up to the value of
£100. For those consignments that are valued between
£101 - £10,000, the value of the items must be declared
on booking and indemnity cover starts from £25.

Please note, adherence to ouritem exclusions policy and
packaging requirements are mandatory with all services

- visit our website for more information.



https://www.citysprint.co.uk/terms-and-conditions
http://www.citysprint.co.uk/support/resources

